GOVERNMENT OF KARNATAKA
COMMERCIAL TAXES DEPARTMENT
Vanijya Therige Karyalaya, I Main Road, Gandhinagar,
Bangalore — 560 009
Telelphone No: 22263979,
Telefax : 22380109

No. CCW/CR.30/10 -11 Dated: 21.08.2010
TENDER NOTIFICATION

The Commercial Taxes Department is expanding its existing IT infrastructure. Hence, CTD
intends to purchase computers and printers to be deployed at its various locations in the State.
Most of these computers will be on the existing LAN & some may be outside the LAN. Some
locations will require expanding the existing LAN, so as to fit in the additional computers to be
purchased in this Tender notification. CTD 1is seeking total solution for supply & installation of
these goods, including supplying of switches & expanding of LAN infrastructure, in specified
locations. -

The specification of the goods for supply by CTD is at Annexure — 1, A, B, C & D. The offices
and location in which these goods are to be deployed along with numbers of PCs, Thin clients,
Laser printers are as in Annexure — 2. Details of existing systems on the LAN, availability of
vacant ports in the existing switch, number of new systems to be deployed in LAN, locations
where there is a need to supply & install switches & do additional LAN cabling etc are in
Annexure-2 B &C

Tenders are invited for supply, installation &, configuration of the supplied goods on the
LAN, installation of OS & other software etc., so as to make the supplied goods fully
operational. In locations where there is a need to do additional LAN work, the bidder shall
supply switches as indicated in Annexure — 2, provide LAN & do the necessary configuration so
as to enable communications on the CTD’s MPLS, VPN.

The following are the Terms & Conditions under this tender notification.
1. The bidder should satisfy all the terms and conditions.

2. The bidder should be empanelled by the E-governance Department Vide
G.0.No.DPAR.30 EGV-2008 dt:1* Feb 2010

3. The bidder should be a licensed dealer of the product (Manufacturers’ Authorization
Form (MAF) shall be furnished in the format prescribed in Annexure- D.

4. CTD will not deal with any other entity other than the authorized bidder, whatsoever the
nature of relation with the bidder.

5. Bidders should not be associated, or have been associated in the past, directly or
indirectly, with a firm or any of its affiliates which have been engaged by the purchaser
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to provide consulting services for the preparation of the design, specifications, and other
documents to be used for the procurement of the goods to be purchased under this
Invitation of Tenders.

Bidders shall not be under a declaration of ineligibility for corrupt and fraudulent
practices issued by Government of Karnataka.

Scope of Work:
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14.
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The bidder should take care of supply and installation of all goods under this Tender
notification at the various locations situated in the state. The locations are specified in
Annexure 2.

The bidder should do the required configuration of the OS & softwares in the systems
supplied.

The bidder should do the required configuration of the supplied systems on the LAN in
each location. The configuration must be consistent with the existing LAN

In the locations specified in Annexure- 2 (C), an additional switch & LAN wiring must
be provided to so as to make the whole LAN a comprehensive unit. The specification of
the switches & LAN cabling is provided in Annexure — 1 (D)

The LAN wiring will be provided with casing pipes for adequate protection.

The supply and installation would be deemed complete after transferring data from the
supplied equipment on LAN, to the central server. If there are systems outside the LAN,
all OS and Software should be loaded into the system and made operational.

Both the above activities will be demonstrated to the designated CTD Official, at each
location, who will, only on satisfaction of the operation of the supplied systems, sign the
Acceptance report.

A format of “Acceptance report’ will be submitted by the successful bidder, which on
approval by CTD, will be the final format of the ‘Acceptance report’.

CTD will designate one officer for each location who will facilitate the carrying out of
work covered in the specified locations.

Warranty
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Bidder should provide onsite warranty for 3 years from the date of supply.

In case of a problem, the bidder should be able to resolve the problem within 1 working
day in all District head quarter locations & within 2 working days in all other locations.
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